
Customer First Time Login 

WITH THE www.robisonoil.com CUSTOMER LOGIN 

From our main website at www.robisonoil.com, click on the My Account button: 

1 

First Time Login Instructions 
Please enter your Account Number and your temporary password, which is the digits from the street number of 
your mailing address. For example, if your mailing address is ‘39 Elm Street’ your temporary password would be 
‘39’ (without the quotes). If you received an email with a password, use that password instead of your street number. 
When you log in for the first time, you will be asked to choose a new password and provide an email address.  

2 

3 
From the drop-down menu, select your Account to view your current account information 

Account Select 
  

Please select any one of your accounts to continue. If you don’t see one of your accounts, call 
customer service at (914) 347-5700 and choose option 1. 

Or email us at webhelp@robisonoil.com 



Customer Online Bill Pay 

WITH THE www.robisonoil.com CUSTOMER LOGIN 

After logging onto your account, select Account 
Select from the Home/Logout menu bar 1 

Select the Account associated with the invoice (s) 
that require payment. After your selection, the web-
site will display your current account information 

2 

From the Payments menu bar, select Make a pay-
ment 3 

Select transaction or enter amount you wish to pay, 
then select Payment Method, and select Next 4 

5 Enter Credit Card Information, then select Submit 

6 
Payment Confirmation 

Account Select 
  
Please select any one of your accounts to continue. If you don’t see one of your 

accounts, call customer service at (914) 347-5700 and choose option 1. 
Or email us at webhelp@robisonoil.com 

Payment Receipt 

Payment Details 

Date: April 29, 2014 

Account Number: SMIMA 

Amount  Charger: $1,904.99 

Payment Confirmation Number: 0012345 

Contract Confirmation Number: 012345 



My Transactions 

WITH THE www.robisonoil.com CUSTOMER LOGIN 

From the menu bar, choose My Account Info and select My Transactions 

1 

Upon selecting My Transactions, you will see your recent transaction history 2 



My Projects 

WITH THE www.robisonoil.com CUSTOMER LOGIN 

 

1 

View the status of your project (s) along with the target completion date  

2 

From the menu bar - choose My Account Info, then select My Projects 



Schedule Annual Maintenance 

WITH THE www.robisonoil.com CUSTOMER LOGIN 

After logging onto your account, select Account 
Select from the Home/Logout menu bar 1 

Select the Account associated with the unit (s) that 
requires service. After your selection, the website 
will display your current account information 

2 

3 From the menu bar, choose Manage Account and 
select Schedule Service 

Choose the date and time frame you wish to 
schedule, then click Select Time  
  

(AM for 8am-1pm; PM for 12pm-5pm) 

4 

5 You will receive a Confirmation Number to print for 
your records 

Thank you for scheduling your Annual Maintenance.  
Account Number: SMIMA 

Confirmation Number: 1113 
 

Service: Oil Tune-up 
Date: Tuesday, May 20th, 2014 

Account Select 
  
Please select any one of your accounts to continue. If you don’t see one of your 

accounts, call customer service at (914) 347-5700 and choose option 1. 
Or email us at webhelp@robisonoil.com 
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